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An Integrated Framework 

Technology 

• Do initiatives include IT systems that 

provide real-time awareness and 

advanced analytics to help people 

make decisions? 

Management and Organization 

• Are organizational efficiencies in place 

to facilitate Smart City initiatives?  

Policy Context 

• Are current policies facilitating or 

creating barriers to Smart City 

initiatives? 

People and Communities 

• Do the initiatives positively impact the 

quality of life for citizens and 

communities? 

Built Infrastructure 

• Is and ICT infrastructure in place to 

support Smart City initiatives? 

Economy 

• Are the Smart City initiatives 

promoting positive economic 

outcomes?  

Governance 

• Do the initiatives support citizen 

participation in the governance of the 

community? 

Natural Environment 

• Do the Smart City initiatives address 

the burden of population growth? 

H. Chourabi, T. Nam, S. Walker, J. R. Gil-Garcia, S. Mellouli, K. 

Nahon, T. A. Pardo, and H. J. Scholl, “Understanding Smart Cities: 

An Integrative Framework,” in Proceedings of the 45th Hawaii 

International Conference on System Sciences, 2012, vol. 2012. 
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 Intelligent Transportation Systems 

 Traffic Signal Priority (TSP) 

 SCATS 
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Bellevue WA 

 eCityGov Alliance 

 MyBuildingPermit.com 
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Chicago IL 

 City as Platform 

 Open Data API 

 Apps for Metro Chicago 
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Amsterdam, The Netherlands 

 Amsterdam Smart City (ASC) 
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http://www.amsterdamsmartcity.nl/#/en 

http://www.amsterdamsmartcity.nl/
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The Conversation: A Smart City Is… 


